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In a controversy, the 
instant we feel anger, 

we have already ceased 
striving for truth and have 

begun striving for
 ourselves.

   Heschel 

THEMES OF TEVET

Month of Tevet

• Honoring each moment; living present with 
your whole experience

• The impacts of our actions, positive and 
negative

• Exploring anger: what it is, what it teaches us, 
how to let it go

• Women as the best co-founders

“

”
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Spirtiual Energy of Tevet

1.  An ancient Jewish mystical body of knowledge
2. These are the twin sons of Isaac and Rebecca. Endless teachings on humanity come from their story.
3. The spring brings Passover, a holiday of expansiveness. Plant your seeds now. It’s not too late. They’ll blossom in time. Remember, our Hebrew 
calendar is cyclical, like the seasons.

Well, here we are. It is the coldest, darkest part of the 
year. For weeks, we’ve hunkered indoors, only to 
emerge, bundled and wrapped, to scurry from 
building to building, rarely getting enough time to 
enjoy the fresh, if super cold, air.  Some of us walk 
into work when it’s still dark, only to walk out again 
after the sun has already set. In this crystallized 
ice, we can get seriously grumpy. We yearn for the 
warmth and the light. The spiritual energetics of this 
month reflect these dark times; cooped up inside, 
with so much time spent in the dark, we often also 
encounter the darkest corners of our inner worlds 
too. Last month, Kislev asked us to reach into our 
hearts and connect with our dreams. Tevet asks us 
to touch something a little more fiery. This month, 
we’re challenged to look without flinching at our 
internal lives, process our deepest, most difficult 
feelings, and purify ourselves of the negative angels 
we find.

According to the teachings of the Kabbalah1 , 
every month falls into the category of Jacob (good 
inclination) or Esau2 (evil inclination) .  Tevet is one 
of the three Hebrew months belonging to Esau, It is 
one of our most challenging months, a fact reflected 
in the history of Jewish people. It was during Tevet 
that the walls of the first and second Temples were 
breached. If you feel like you’re thrashing during 
Tevet, that’s normal. Your struggle is part of the 
cycle. Although dark and difficult, Tevet is your 
opportunity to grow.

Judaism double dares us to incorporate the light, 
the positivity, and the call of the Divine into all that 
we do. With every thought and every action, we 
have another chance to become active participants 
of the world. We have agency, and it’s on us to 
remember the blessing that is our free will. You 
didn’t choose the body you live in, and maybe even 
your car, but remember this: you’re the driver of 
both.

Chanukah, the only holiday that straddles two 
Hebrew months, is about finding the light in 
the darkness, rededicating after destruction, 
and conjuring the miracles we wish to see 
in the world. The Chanukah oil represents 
the light of wisdom, which helps us see and 
understand each moment as influenced by the 
Divine.

Wisdom is the ability to feel from the soul and 
move through life knowing that every moment, 
even the suckiest ones, can be a meaningful 
step on the journey...if we make it so. 
Chanukah teaches us this lesson eight days 
in a row. Even witnessing our Holy Temple 
destroyed was part of the learning process 
and the journey of the Jewish people.  We 
continue to honor this story of destruction, 
terrible though it is, because it offers us 
the chance to feel with our souls.  If we 
understand wisdom in this way, and treat each 
moment as an opportunity to receive more 
information about the world and deepen 
our relationship with our light, then negative 
emotions can’t push us around. We can 
choose to be thankful for the lessons we’re 
offered and make our wobbly way ever closer 
to equilibrium. Facing, and even embracing, 
the darkness that Tevet unveils is an important 
step in this process. Welcome this shot at 
wisdom. Everything you discover and release 
this month will help you make space for 
expansiveness later this year.3
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Personal Journal Questions:

Healing Quality of Tevet: Anger

Personal Journal Questions

What am I angry about? How does anger 
make me feel?

What challenging emotion(s) would I like 
to purify and transform? How am I going 
to do that?

 It is a Kabbalistic teaching that each 
action we commit releases a positive 
angel or a negative one.  What type of 
angels are my actions producing?

Who are the female co-founders 
supporting my life? Who can I ask to be 
on my “personal board?”
 What ways have you be alienated from 
the Divine?

• 

Tevet asks us to delve into anger on 
purpose. During this time of year, we can 
more easily touch our darkness. Thanks 
to that thinner barrier, we can work to 
better understand anger’s role in our 
lives. And despite this deep dive into the 
darkness, we grow — our teachings and 
calendar are designed to help us do this. 
Take Chanukah —  it’s all about the oil, 
not the flame. The wisdom of this holiday 
arises from our renewed determination 
to carry on in the wake of destruction. 
This holiday doesn’t just mark the neg-
ative act itself. So, use Tevet. Dive into 
your dark emotions. Bring them up into 
the light and examine them carefully, with 
patience and compassion.

Anger is a universal human quality, and 
an essential one to consider during 
Tevet. When we feel that an injustice has 
occurred, or when our rights have been 
subjugated, it is anger that charges in to 
save us.

Anger breaks through when we think we have a “right” to 
something but aren’t given that thing. When that happens, 
anger then will rise with force from the depths of our souls. 
Whether or not the cause of the anger is valid, a sense of 
inequality will likely bring anger like this. Unequal measures 
of money, time, power, respect, honor, attention, care, and 
status can act as precursors to anger too.

According to evolutionary theory, anger originated to help 
us protect our resources. Animals bare their fangs to scare 
intruders off with the threat of violence. Anger is energizing, 
galvanizing. Often, it motivates us to take action; through-
out the course of history, we’ve seen countless examples of 
groups mobilized by anger to fight injustice in the world. All 
that said, anger can also be a negative force in our lives, one 
leading to violence and self-destruction. 

DISPLEASURE PLEASURE

HIGH

LOW

Violence

Anger
Fear

Joy
Happiness

TendernessSadness
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Healing Quality of Tevet: Anger

For Jews, Tevet is the time to face difficult subjects and 
emotions. During this month, we remember both sieges of 
Jerusalem, a downer if there ever was one, and we begin 
reading Exodus, the harrowing account of our ancestors’ 
descent into slavery.  To more fully embody our remem-
brance of these accounts, we fast. However, instead of be-
ing overwhelmed with anger over these atrocities, Jews are 
invited to learn from our history and grow. We didn’t survive 
3,000+ years by being angry. We survived because we felt 
that heat rise in our blood, heard the call, channeled that 
boiling energy to action, and transformed the whole affair 
into a story to be recounted later, with a positive, trium-
phant message. When we treat anger like this, we become 
agents of change.

Easier said than done, of course. If you’re like most humans, 
the first thing you’ll often notice is anger’s negative impact 
on your life. Feeling angry all the time leaves us feeling sick, 
tired, and closed. Maimonides4 , a medieval Jewish scholar, 
said, “One who is angry is as though that person ha[s] wor-
shiped idols.” 

Idol worship — the biggest no-no in Judaism. Judaism is very strict about belief in one God, and very clear 
that this “oneness” we’re so fierce about is, in fact, just the interconnectedness we find in each other and 
feel out in the world. The Divine lives in everything: the light and dark, the positive and the negative, the 
happiness and anger. The Talmud5 teaches, “One who is angry does not even consider the presence of 
Hashem” (Or God, the Divine, The Light, whatever you want to call It). There’s immense comfort to be 
found in this teaching. It can help us remember that we’re not the mistresses of the universe. We’re not in 
control of what happens, and we’re not the only “truth” keepers on this planet. We are each a part of the 
Cosmos, our control and our choice extending only to the way we respond to our anger.

Of course, as mentioned earlier, this zenlike relationship to anger is way easier to talk about that practice.  
When it comes to purifying one’s anger, as Tevet invites us to do, we can feel conflicted, more awake to 
the hanging questions than the buttoned-up answers. Thankfully, this month’s intensity isn’t something we 
must face alone. In struggle, Jews don’t remove themselves from community; instead, we engage in our 
personal work in and with community. Your Well Circle is one such community, a safe space to be vulnera-
ble, an ideal place to question. 

 4. Also known as Rambam, he was a badass 12th century Sephardic physician, philosopher, and Rabbi. Maimonides/Rambam is one of the most 
influential scholars on Jewish law and ethics. Check him out; you will NOT regret it.
 5. Talmud 22b. Talmud is the central text of Rabbinic thought. In language for us normal people, it’s the official record of discussions and debates 
among ancient rabbis as they worked to make sense of the Torah.
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In the spirit of Tevet, sit with your girls and ask each other these questions:

• What makes you angry?
• How do you react to your anger?
• How do you engage your anger?
• If anger is the same as “bowing to idols,” what idols 

are you bowing to when you become angry?
• Who do you become when you’re angry?
• How do you know when you’re angry?
• Think of something small that triggers you. Do you 

think others are triggered by the same thing? Why 
does this thing trigger you?

• What big things in the world do you feel angry about? 
What can you do to help?

• How do you sit with your anger?
• How do you purify your anger?
• Do you even want to let go of your anger? If not, 

why?

Supplies: 
• Canvases or loose paper for everyone in your Well Circle (or, ask your girls to bring their notebooks) 
• Markers, crayons, colored pencils, or paints
• Brushes (if using paint)

 
On whatever surface you’ve chosen, have women draw their anger.  Before everyone begins, have the group close 
their eyes. Take a moment in silence together to go deep into different experiences that shake anger loose. Ask 
the women to visualize the colors, images, and textures that define anger for them. Maybe put on a pre-made mix 
of songs that evoke the different facets anger— explosive, seething, icy, calculated, vengeful, righteous, fiery. (Over 
here at At The Well, we’re partial to Fiona Apple, Philip Glass, Solange Knowles, and some well chosen Björk when 
we’re really feeling the rage.) Have everyone draw for 15- 20 minutes. When time is up, ask women to pair up and 
share their pieces — what their intentions were, what surprised them, what came up for them before and as they 
drew. Give the first partner five minutes to talk, then call a switch. If you have time, have everyone put their pieces 
around the room for a gallery “walk through.” Or, reconvene as a full Circle to continue the sharing and conversa-
tion about visual expressions of anger.

ART:  DRAW YOUR FEELINGS



6

WHAT WOULD BIBLICAL WOMEN DO
Yocheved, Miriam, Shifrah, Puah, 
and Batya

In the Hebrew month of Tevet, we finish Genesis 
and begin Exodus, the second book of our 
teachings. Exodus contains one of the most 
important stories of the Jewish people: 
the Israelites’ migration, rise to leadership, 
peaceful co-existence, and eventual fall to 
slavery in Egypt. In Exodus, we meet the man 
who will lead the Israelites out of slavery 
and into the desert — Moses. While we 
wander, Moses receives our teachings from 
the Divine, whips the stunned and scattered 
Israelites into shape, and ultimately helps 
our ancestors find their voice, an act that 
continues to influence the world today.

Moses is just a dude. Actually, he’s admirably 
humble. He has no special powers or super-
human talents. His story goes like ours — ups 
and down, tribulations, instants of Divine 
light, moments of missing the mark. Moses 
became the extraordinary leader we know 
him to be because the Divine revealed God-
self to Moses. From these moments, Moses 
crafted his leadership and then advocated 
fiercely for the Israelite freedom to build the 
Judaism we still practice today.

Remember that thing about Moses not being 
a god among men? It was actually more like 
he was a man among goddesses. Moses was 
born during a decree to kill all Israelite boys, 
but his life was guarded by the ingenuity 
and courage of five powerful women: 
Yocheved, Miriam, Shifrah, Puah6, and Batya. 
Each woman, mentioned by name in the 
first chapter of Exodus, plays a vital role in 
Moses’ life. They each help Moses become 
strong enough to share his light. Without 
these women, Moses may never have led the 
Israelites out of Egypt.

Exodus 101: All The Single-Minded Women

There came a time when the Pharaoh missed the 
lessons from his grandathers, forgot everything the 
Israelites had contributed to Egypt in generations 
past, and enslaved them. To ensure they never get 
too strong, he commands all male Hebrew babies be 
drowned in the Nile. Cut to Shifrah and Puah, two 
midwives who defy Pharaoh. The women lie, saying 
they couldn’t kill the babies because the Hebrews 
are “gifted in midwifery7”  and give birth before the 
midwives can reach the houses. Why did these 
two take such a big risk? Shifrah and Puah, Exodus 
explains, felt such awe for the Divine that they could 
not bring themselves to kill the babies. 

Now, cut to an ordinary Israelite home. Moses is 
born to there Yocheved and hidden by his mother 
and sister for three months. When Yocheved can no 
longer hide her son, she makes a basket, carefully 
places Moses inside, and pushes him down the Nile 
toward an unknown fate. Moses’ sister, Miriam, follows 
the basket to see what happens. She watches as her 
baby brother floats down the water and reaches the 
handmaid of Batya, Pharaoh’s daughter. Batya takes 
pity on orphan Moses. But before she can decide 
what to do next, Miriam jumps out from the riverbank 
and asks if Batya would like a wet nurse to help raise 
the boy. Batya agrees and tells Miriam to bring Moses 
back to be her son after he is grown. Miriam brings 
Moses back to his mother for the remainder of his 
childhood.

The five supportive women in Moses’ story are an 
essential part of our history as Jews. Shifrah and Puah 
risked their lives to protect Hebrew male children. 
Yocheved risked her life to save her son, and then 
raised him knowing she would have to give him up. 
Miriam stood by Moses as a source of strength his 
entire life. And without Batya’s compassion, Moses’ 
life would have likely ended. Pharaoh’s daughter saw 
potential in the unknown baby, took him into her 
house, and treated him as her son. She named him 
Moses, meaning, “drawn out from the Nile.” Without 
these women, Moses never would have had the 
chance to become a leader. Behind Moses stands a 
team of co-founders, a mighty support system, and the 
foundation for his success...all of them women. 

6.  The Exodus story doesn’t specify whether the midwives are Jewish. Many argue that they’re not, in which case, we see Egyptian women 
speaking out against violence on behalf of their neighbors. Perhaps, among Shifrah and Puah are among first women in history to rebel as 
leaders of peace.
7.  Even Torah tells us that our Matriarchs knew a thing or two their bodies and their health! That’s why they were skilled midwives. It’s time 
for us to do the same. Welcome, women, to At The Well.
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The Lesson:

A venture capital firm, First Round Capital, published an 
in-depth study in 2015 of the investments in its portfo-
lio. Forbes and The Wall Street Journal published the 
findings too, which buzzed around Facebook. These 
stories went viral because First Round’s study found 
something amazing: if a company has at least one wom-
an as a co-founder, it’s 63% more likely to succeed than 
a company with an all-male team. Companies in which 
women make up more than 15% of senior management 
report higher return on equity than those with fewer 
female managers. Although there are far too few com-
panies with women at the helm, the companies that do 
are more likely to succeed, to thrive, and reach their full 
potential.

Moses’ impact is immeasurable. He stands as a reminder 
to seek freedom. However, without the women who 
invested in Moses’ future and potential, he would have 
easily been forgotten. When women find their voices 
and power, they’ll make positive change: we uplift our 
communities, care about the people who work for us, 
and support women from different communities too.

Possible Questions for Your Circle:

• Why do you think companies are more likely to 
succeed with a woman on the leadership team?

• How do you support the people around you?
• In what ways can your Well Circle be your Miriam? 

Your bedrock?
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Come With Every Wound
By Warsan Shire

Come with every wound and 
every woman you’ve ever 
loved; every lie you’ve ever 
told and whatever it is that 
keeps you up at night. Every 
mouth you’ve punched in, all 
the blood you’ve ever tast-
ed. Come with every enemy 
you’ve ever made and all the 
family you’ve ever buried and 
every dirty thing you’ve ever 
done; every drink that’s burnt 
your throat and every morn-
ing you’ve woken with noth-
ing and no one. Come with all 
your loss, your regrets, sins, 
memories, black outs, secrets. 
I’ve never seen anything more 
beautiful than you 

Poetry
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A Conceit 
By Maya Angelou 

Give me your hand

Make room for me
to lead and follow
you
beyond this rage of poetry

Let others have
the privacy of
touching words
and love of loss
of love.

For me
Give me your hand.

Who Said It Was Simple
By Audre Lorde 

There are so many roots to the tree of anger 
that sometimes the branches shatter 
before they bear.

Sitting in Nedicks
the women rally before they march 
discussing the problematic girls 
they hire to make them free.

An almost white counterman passes
a waiting brother to serve them first
and the ladies neither notice nor reject 
the slighter pleasures of their slavery.

But I who am bound by my mirror
as well as my bed 
see causes in color 
as well as sex

and sit here wondering
which me will survive 
all these liberations.

to hate
is an easy lazy thing
but to love
takes strength
everyone has
but not all
are willing to practice.

-rupi kaur

Poetry
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RECIPE :: TEVET BLACK-EYED PEA SOUP

This warm and nourishing soup 
is perfect for the dark season 
of Tevet. The black-eyed peas 
are inspired by the month’s 
opportunity to turn from the evil 
eye towards the good eye and 
reframe how we see and live in 
the world. 

• 1.5 cup dry black-eyed peas
• 3 cups vegetable broth
• 4 tomatoes, coarsely chopped
• 1 large or 2 small green or yellow 

zucchinis, coarsely chopped
• 2 cloves garlic, coarsely chopped

• 2 carrots
• 1 yellow onion, chopped
• Olive oil
• Salt and pepper to taste
• Water

1. Soak black-eyed peas for at least an hour (or up to 24 hours). Rinse and add beans to a pot of water. Bring 
to a boil and then reduce to simmer. Cook for about 30-40 minutes, until nearly cooked.

2. When the peas are almost ready, in a separate, large pot, heat 1 tbsp olive oil over medium-low heat. Add 
the onion, garlic, and carrots. Cook until soft, three to five minutes.

3. Add the zucchini. Mix well and cook for a few minutes. Then add the tomatoes and vegetable broth. Cover 
and bring to a boil.

4. Add the black-eyed peas. Mix well. Reduce to a simmer and cook covered until beans are fully cooked, 
about 20 minutes. Continue cooking if the beans aren’t yet done. If the soup becomes too thick, add water 
slowly until it thins.

5. Salt and pepper to taste. Stir well. Remove from heat and drizzle with a fruity olive oil.

Preparation

Ingredients:
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RITUAL :: CHAG HABANOT
“THE FESTIVAL OF THE DAUGHTERS”

In the North African countries of Algeria, Libya, Tunisia, and Morocco, Jews once celebrated Festival of the Daugh-
ters on the 7th night of Chanukah, or the New Moon of Tevet. It was a time to honor Judith (see Kislev materials), to 
pray together and for each other, to exchange gifts, and to honor the female leaders in the community.  

On the Festival of the Daughters, women would gather, dance, eat, be merry, pass inheritance, and pray for the 
health of all of the daughters. This was the ultimate night to join together in womanhood. Even women who were 
fighting with each other were expected to reconcile on Chag HaBanot. In honor of this lost tradition, this month’s 
ritual honors the awesomeness of womanhood. At The Well encourages you to celebrate on the New Moon, light the 
menorah, and join as a collective of women to celebrate. Below are some suggestions of possible rituals that honor 
Chag HaBanot.

2. Gifts for Each Other and the World

Plan ahead and bring a gift for somebody 
in the group. Organize a swap, or have 
someone assign gifts for each person. 
Ask women to choose something for their 
partner that honors her power. Make sure 
to set a price limit so all gifts are relatively 
equal.
 
Optional bonus giving: pick an organiza-
tion and decide to donate Tzedaka9 as a 
group.

8. Rabbi Jill Hammer, From www.RitualWell.org
9. Hebrew for “charity,” derived from a root meaning “righteousness, justice, or fairness.” 

1.   Feminist Menorah Lighting: 

On the 7th night of Chanukah, Tevet 1/Chag HaBanot, light each candle of the menorah for a different 
righteous, audacious woman. Make sure to share their names as you do

• The first candle in honor of Judith and all Jewish female heroes 
• The second candle in honor of the women who are your heroes 
• The third candle in honor of female teachers and spiritual leaders, include relatives and friends
• The fourth candle in honor of Jewish mothers and grandmothers, including your own
• The fifth candle in honor of all Jewish girls
• The sixth candle in honor of your family (This candle can be special for daughters, or you can have the 

candle represent the whole family, men, women, boys, and girls)
• The seventh candle in honor of the Shekhinah, the indwelling presence of God in every person (in Jewish 

mystical tradition, the Shekhinah is depicted as female)
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The 10th of Tevet is a day of fasting. But get 
Yom Kippur out of your head —  this fast 
isn’t about grief or restriction; instead, it’s 
a call to action. This fast helps us sit with, 
purify, and transform anger and other neg-
ative inclinations. In this fast, we remember 
when the Babylonians laid siege to the 
walls of Jerusalem, which eventually led to 
the destruction of the Temple. On this day, 
we connect to our history and the future of 
our people. Through fasting, we find ways 
to transform ourselves and redirect our 
anger in the service of the light.

MEDITATION 

3. Blessings

Divide into Chevruta (partners). Spend some time dropping in (5 to 10 minutes each). Encourage partners 
to be deep, empathetic listeners.  Remind women to refrain from commenting on their partners’ stories and 
instead just listen. Ask each woman to consider sharing with her partner what she’s struggling with and what 
she hopes to “rededicate to” in the next month. 

When the partners finish sharing, come back to the larger circle. Ask each woman to voice a blessing for her 
partner while you witness as a collective. Invite women to use the prayer below if they’d prefer to pass on 
making their own.

May the One who blessed Sarah, Rebekah, Rachel, and Leah, bless and heal (insert name) and 
grant her vitality, courage, and (insert what they hope to do this month). May she be strength-
ened as the heroes of Chanukah were strengthened. May she be granted the boldness of Judah 
and the wisdom and bravery of Judith. Send blessing on all the works of her hands, and show 
her kindness, peace, justice, and compassion. Amen. 

Take the 10th day of Tevet to fast. If you can, also take a pause from technology. Limit your distractions, 
awaken your heart. Challenge yourself — you are capable of whatever you put your heart to. Make time on 
this day to reflect on the elements of your life that make you feel angry, hurt, embarrassed, or lonely. Bring 
attention to understanding how you experience these challenging emotions somatically (in your body). 
Do you feel anger in your chest? Fists? Neck? Get curious about where and how your mind and your body 
merge. For example, you may think, I know I feel sad because my energy is low and it’s hard to breathe. 
Take this day to spend with your “darker angels.” From there, find clarity and take action. Move towards the 
light, the life you want, and the person you want to be. If we all do this as a community, we’ll make miracles 
together.
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Once again, I find myself completely aligned with the Hebrew 
calendar. I wish I wasn’t — Tevet is an Esau month and like it 
or not, I find myself very, very angry. This moon, we will swear 
into the highest office in my country somebody who not only 
stands in deep conflict with my values, but whose actions are 
already inviting injustice to creep in. Did I mention I’m mad? 
This is my truth.

Where do I start? Why has Donald Trump repeatedly 
tweeted about what he deems unfair treatment from the 
“liberal media,” but has never publicly renounced the hate 
crimes committed in his name? How do I stomach a looming 
Supreme Court nomination from somebody who says he 
would jail a woman for having an abortion? I could go on, but 
just writing this is making me madder. And not in a way that I 
can transform into any kind of light. This anger tempts me to 
get violent. To self-destruct, become ill.

There is divinity in anger too. 
There is divinity in anger too.

This has become my new mantra.

How can I transform my anger to action? I’ve been asking 
myself this question, like many of my peers, for the past 
month. This angry divinity is here to teach me something...
what is it? What type of light can I bring to this darkness?

For me, it’s continuing to help At The Well grow, a baby 
organization on a mission to connect women to themselves 
and each other. I’m struck by the stories of the biblical 
women who, as a team, supported Moses’ life. I’m amazed 

(though not surprised) in the modern day, to learn that more 
women in leadership roles translates to more successful 
companies. What more proof do we need of women’s power 
to get things done? What more evidence is necessary to 
show when women come together, they accomplish the 
extraordinary?

One third of Jewish Americans identify as Republicans. 
That means women in my community voted for Donald 
Trump. I am trying to figure out how I can be an active leader 
challenging the injustices in my country while also bridging 
the gap that divides the progressive Jewish women from the 
Jewish women who elected this man. Can Jewish women 
stop siloing according to political beliefs and engage in 
dialogue under one sukkat shalom, a shelter of peace? Can 
we create spaces together that allow us to hear each other? 

I hope so. I’m trying to be brave. To work towards creating 
powerful women’s communities strong enough to hold 
differing political views. I will not back down from Pharaoh...
but can I bring myself to invite his daughter into our 
conversation? The analogy is almost too good. Pharaoh sent 
Hebrew babies into the Nile to die. He said, “I am the only 
one who can make this place great.” 

But his daughter took one of those babies in. Ivanka Trump, 
are you listening? Will you join our conversation? Much 
divides us, but I believe this: what we share is much stronger. 

SARAH’S INTENTION

Resources:
 
Books:
Ribner, Melinda. Kabbalah Month by 
Month. New York: Jossey-Bass, 2002.


